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RESPONSE OF THE POSTAL SERVICE TO INTERROGATORY OF
THE OFFICE OF THE CONSUMER ADVOCATE
(REDIRECTED FROM WITNESS LION)
OCAJ/USPS-T4-46. Refer to LR-SSR-104, page 1, as revised August 7, 1996.

a. Please provide the "Total Number of Firms or Callers” and the “Total Number
of Separations” for the years 1989 to 1995, inclusive.

b. Please explain the reasons for any decline in the number of callers and/or

separations during this period.

RESPONSE:

a. These numbers have been determined only for omnibus rate cases. For
Docket No. R90-1, library reference F-180 contains the equivalent of the caller
service cost study update in LR-SSR-104, and reports 52,028 firms and
120,705 separations. See LR-F-180, Caller Service update, pages 11, 14. For
Docket No. R94-1, these numbers were not updated, so the same numbers
were used, except that 120,705 was changed to 120,706. See LR-G-136,
page 28.

b. Not applicable.
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